Call Center News

In 2017 we added DeKalb, LaSalle, and Warren counties to our 2-1-1 roster. We now
serve 40 counties in [llinois. We continued development of disaster protocols for coun-
ties served by 2-1-1.

Jennifer Nettleton, our program manager for 211/Crisis Services, moved with her hus-
band to San Diego. She worked for PATH for over 15 years. She will be missed.

As aresult, we named Susan Williams as our Call Center Operations Program Manag-
er. Susan started at the agency in 1986 and has served as the Database Manager.

Get Connected. Get Answers.

Our largest challenge in 2017 was pursuing technology and the funding for such
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Maintaining quality services with fiscal
responsibility was the focus for 2017.
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PROVIDING ACCESS TO HELP

Help that improves and saves lives

Vision in 2017

' PATH began work on seeking a new phone system

Gallatin PGI’I’Y Chefs for PATH, our annual fundraise.r, that moves us towards the future of telecommunica-

g R @ STeess g o el o ShC i i tions. No longer do you see corded phones - the pro-
Hamilton Pope October connecting to routes by the new
Har dlIl Pulaski Destihl Brewery. liferation of cell phones has changed the way people seek information and help.

. . : : . The use of the Internet, chat, and text services pose challenges.
IquUOIS Saline We were involved in several community
deavors including the Pay for Success
Jackson Sangamon “ne : ! .
g project working towards reducing chronic Our first step forward is to bring our call center up-to-date. We investigated a
Jefferson Union conditions that keep people experiencing . » ” .
. homel Tl d spiral number of providers of “cloud” services and chose InContact, one of the largest
Johnson Vermilion omelessness in a downward spiral.
provider of cloud services and a service that United Way Worldwide has made
Kankakee Warren Qur 3 programs: 211, Adl?lt Protec.t ive Ser- affordable. The results of the transition should be completed in April 2018.
Knox Washing ton vices, and Homeless Sel.’VICCS continue to
strengthen our community. o, .

LaSalle Wayne Fruition in 2018
Lee White

Livingston

Whiteside




Adult Protective Services

By the Numbers

2016 2017 Growth
APS .
Reports 318 321 94%
VAR .
Reports 88 35.4%
AfterHrs 5 300 3760 37.4%
Reports

VAR Reports are calls regarding individu-
als who are classified as a case of self-
neglect.

PATH provides after-hour intakes for the
linois Department on Aging’s statewide
800 number, including weekends and holi-
days.

dult Protective Services

A program provided by PATH, Inc.

Report suspected cases of adult

abuse by calling our 24/7
confidential hotline at:
1-866-800-1409

For more information, visit:

www.illinois.gov/aging
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NEWS FROM HOMELESS
SERVICES

PATH was awarded a grant through the lllinois Department of Human Services
Emergency Services Grant to provide Rapid Rehousing Services. The program
works with individuals and families who are in homeless shelters or in need of
funds to continue current housing. The underlying philosophy focuses on the
human impact of living in shelters and the cost of such shelter. The program
starts in late spring.

This winter had more people experiencing homelessness than ever before. The
national rate of homelessness increased for 2016. This surge in numbers re-
quires diligence in our outreach and Rapid Rehousing Programs in 2018.

We have 2 grants from HUD for providing services. Our numbers for 2017:

Core Grant 567 people served
Supplemental Services Grant 417 people served

We are the lead entity for the 11-county Central lllinois Continuum of Care. This
association of providers of homeless services tackled veteran homelessness
and met with success in 2017. The CICOC was able to petition HUD to be rec-
ognized as having ended veteran homelessness.

What is coordinated entry?

The Coordinated Entry System
(CES) is referred to as the
“match.com” of homeless ser-
vices. CES streamlines the pro-
cess of finding housing for those
who are chronically homeless —
with the goal of housing the most
vulnerable people first.

Per the U.S. Department of Hous-
ing and Urban Development's
(HUD) Continuum of Care (CoC)
Program interim rule, each CoC is
required to implement a coordi-
nated entry system that covers the
geographic area of their CoC.

PATH is the lead entity for the
Central Illinois Continuum of
Care which consists of 11 coun-
ties.

What is a Continuum of
Care?

The concept was introduced by
HUD who funds communities
that work together in meeting the
needs of people without housing.

How Will Coordinated
Entry Work?

There will be hubs located in
McLean, Vermilion, and Kanka-
kee counties. After-hours needs
will be handled through 2-1-1.
The intake focuses first on pre-
vention/diversion, then intake and
housing assessment, then housing
placement.




